Cookies policy

It is mandatory to obtain the express consent of the user of all web pages that They use
expendable cookies, before it navigates through them.

You are hereby informed of the cookie policy of the website frigo.Iv.

WHAT ARE COOKIES?

Cookies and other similar technologies such as local shared objects, flash cookies or pixels, are
tools used by Web servers to store and retrieve information about their visitors, as well as to
offer a correct functioning of the site.

Through the use of these devices, the Web server is allowed to remember some data
concerning the user, such as their preferences for viewing the pages of that server, name and
password, products that interest them the most, etc.

COOKIES AFFECTED BY THE REGULATION AND EXPECTED COOKIES

According to the EU directive, the cookies that require the informed consent of the user are
analytical cookies and advertising and affiliation cookies, excepting those of a technical nature
and those necessary for the operation of the website or the provision of services. expressly
requested by the user.

PROCESSING OF PERSONAL DATA

Frigo Group S.A. is the person in charge of the treatment of the personal data of the Interested
Party and informs him that this data will be treated in accordance with the provisions of
Regulation (EU) 2016/679, of April 27, 2016 (GDPR), for which he is provides the following
treatment information:

Purposes of the treatment: as specified in the section on cookies used on this website.
Legitimation of the treatment: by consent of the interested party (art. 6.1 GDPR).
Data conservation criteria: as specified in the section on cookies used on the web.

Communication of the data: the data will not be communicated to third parties, except in
cookies owned by third parties or by legal obligation.

Rights that assist the Interested Party:

e Right to withdraw consent at any time.

e Right of access, rectification, portability and deletion of your data, and limitation or
opposition to its treatment.

e Right to file a claim with the Control Authority if you consider that the treatment does
not comply with current regulations.

Contact information to exercise your rights:

Riga, Latvia, Dambja iela 3a, LV-1005



E-mail: info@frigo.lv

COOKIES USED ON THIS WEBSITE
The cookies we use on this website are broadly grouped into the following categories:

essentials

Some of the cookies on our website are essential for us to be able to provide you with the
service you have requested. An example of this are the cookies used to allow you to connect to
your account on the web, place products in your shopping cart or those that allow
communication between your browser and the web.

Analytics

We use analytical cookies to help us understand how users use our website. For example, they
help us count the number of different people who visit our website or use a particular feature,
rather than the total number of times the website or feature is used. Without this cookie, if you
visit the website once a week for three weeks, we would count you as three separate users.
Without these cookies, it would be very difficult for us to analyze the performance of our
website and improve it.

User cookies

We use cookies to improve your experience by remembering your preferences. In this way, we
know how you like to use our website. An example of this would be to remember you, so that
we offer you the same content or to remind you the next time you visit our website.

Can | reject or exclude the receipt of cookies?

if you If you wish to reject or exclude the receipt of cookies, you can do the following:

— Delete the cookies from your browser. Most browsers allow you to prevent the storage of all
or some cookies on your device in the future. For more information on how to delete or disable
cookies from your browser, use the "help" menu of the browser.

— If you only want to reject all or some of the third-party cookies, you must directly visit the
relevant third-party website to manage the cookies that it stores on your computer. Consult
our section “Third-party cookies”

Please note that disabling cookies may affect the performance of this website.

THIRD PARTY COOKIES

Some of the cookies included in the cookie categories described above are stored by third
parties on your computer when you use our website. We have no control over these cookies or

how third parties use them. They are used to allow the third party to provide us with a service,
for example, analysis.



In particular, this website may use:

Google Analytics: cookies provided by the company Google Inc. Google Analytics is the
application we use to obtain and analyze statistics on the use of frigo.Iv.

In accordance with its privacy policy, Google may use this data to improve its own services and
to offer services to other companies. Google Analytics does NOT store names, surnames,
emails, or postal addresses. The type of information stored includes language, location (at the
city level), frequency and recurrence of visits, time of visit, browser and operating system,
origin of the visit, etc. The __utma, __utmb, __utmc and __utmz cookies that you can see in
your browser settings are from Google Analytics.

The User expressly accepts, by using this Site, the treatment of the information collected in the
manner and for the aforementioned purposes. And you also acknowledge knowing the
possibility of rejecting the processing of such data or information by rejecting the use of
Cookies by selecting the appropriate settings for this purpose in your browser. Although this
option to block Cookies in your browser may not allow you to fully use all the functionalities of
the Website.

You can allow, block or delete the cookies installed on your computer by configuring the
options of the browser installed on your computer:

e Chrome http://support.google.com/chrome/bin/answer.py?hl=en&answer=95647
e Explorer https://support.microsoft.com/es-es/kb/278835

e Firefox https://support.mozilla.org/es/kb/Delete%20cookies

e Safari http://support.apple.com/kb/ph5042

If you have questions about this cookie policy, you can contact us at Riga, Latvia, Dambja iela
3a, LV-1005 or by sending an email to info@frigo.vl.

We reserve the right to update this policy from time to time, so you may want to check it each
time you visit our website.

COOKIES CONFIGURATION PANEL

From this panel you can configure the cookies that the website can install in your browser,
except for technical or functional cookies that are necessary for browsing and the use of the
different options or services offered.

COOKIE SETTING
HOW TO MANAGE COOKIES FROM THE BROWSER
Delete cookies from the device: Cookies that are already on a device can be deleted by clearing

the browser history, thereby removing cookies from all websites visited.

However, some of the saved information (for example, login details or website preferences)
may also be lost.



Manage site-specific cookies: For more precise control of site-specific cookies, users can adjust
their privacy and cookie settings in the browser.

Block cookies: For more precise control of site-specific cookies, users can adjust their privacy
and cookie settings in the browser.
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